
tǳǊŜ ǘŜŎƘƴƻƭƻƎȅ ŜȄǇŜǊǘƛǎŜΧ

Alain Leroy
ManagingPartner

Wygwam
alain.leroy@wygwam.com





Conversational Agent
Å Conversational Agent
ïUses Live Messenger, Gtalk, Y!Messenger, Skype, etc

ÅCurrently in use by more than 90% of the Internet population

ïSupports Mobile users
ïBring your business in their hands

Å 3 versions are available
ïBasic

ÅMenu-based: Efficient for mobile users

ïStandard
ÅMenu-based + Natural Language support
ÅEfficient for computer-based interaction

ïExtended
ÅMenu-based + Natural Language Support
ÅIntegrates with your back-end  system

Å Possible usage
ïFAQ system
ïVirtual persona
ïGreat alternative to a web site
ïAdvisor (Wine advisor, product support, etc)



Community TV
ÅVideo Communication in Communities
ïBetween members of the community
ÅWith validation by the community manager

ïFrom the manager to the members
ÅPromotion of community activities (meetings, outdoors, etc)

ïFrom the community to member candidate
ÅPromotion of community activities

ÅEasy to navigate & use
ïTV Channels
ïSearch capabilities
ïRating capabilities
ïά{ŜƴŘ ǘƻ ŀ ŦǊƛŜƴŘέ
ïGeo-positioning of Video

ÅPossible usage
ïTraining / How-to
ïBest places to visit
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