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Conversational Agent

A Conversational Agent

I Uses Live Messeng@&italk Y!MessengerSkype, etc
A Currently in use by more than 90% of the Internet population

I Supports Mobile users
I Bring your business in their hands

A 3 versionsare available
I Basic
A Menu-based: Efficient for mobile users
I Standard

A Menu-based + Natural Language support
A Efficient for computetbased interaction

I Extended
A Menu-based + Natural Language Support
A Integrates with your backnd system

A Possible usage

I FAQ system

I Virtual persona

I Great alternative to a web site
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Advisor (Wine advisor, product support, etc)




Community TV

A Video Communication in Communities
I Between members of the community
A With validation by the community manager

I From the manager to the members
A Promotion of community activities (meetings, outauuis, cw)

I From the community to member candidate
A Promotion of community activities
A Easy to navigate & use
I TV Channels

Inscription gratuite ﬂ
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I Search capabilities =

i Rating capabilities i
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Geaopositioning of Video
A Possible usage
I Training / Howto
I Best places to visit
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